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PREFACE 

This free e-book has been written as a public service by the author. 
The contents of this book will help you to gain a better understanding of human society (including the society and country you live in), including major social institutions created by human beings. You will gain an insight into what brings about “social change” and how it affects the lives of individuals such as you and your family members.

You will also learn about the views of major social theorists, i.e. Emile Durkheim, Karl Marx, Max Weber (three giants of classical sociological theory) and more contemporary ones such as Immanuel Wallerstein and George Ritzer.  
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Chapter One – What is “Sociology”?
You have probably heard of the social science discipline called “sociology” and have wondered what it is all about.

Sociology can be defined as the careful, scholarly study of human society, its social institutions (such as the family, religion and education) and how these shape, guide and even control the values and behaviour of individuals and social groups. Sociologists also study the process of social change (including globalisation) and the various factors that can affect this.  
Table 1 below gives some examples of major ideas and concepts derived from sociological thinkers: 
Table 1: Some Examples of Major Ideas from Sociological Thinkers

Socialisation – the idea that we become what we are, depending on the society which we are born into and grow up in (e.g. Malaysia, USA, Australia, Japan), and how its social institutions shape us with respect to our values and behaviour. Thus, a Japanese person who grows up in Japan will be very different from a third generation Japanese-American from the USA.    

Social stratification – sociologists study inequalities in power, prestige and wealth between social groups (ethnic groups, religious groups, men and women, rich and poor, etc.), and how these change or are maintained over time. For example, why do customs and laws that discriminate on the basis of ethnicity (“race”) or caste or gender (“sex”) exist in certain countries but not in others; why do some jobs that are essential (such as rubbish collection – often done by ethnic minorities or immigrants) pay poorly and have low prestige; why is there great inequality in the distribution of income and wealth within countries such as Brazil and the Philippines; etc.    
Social change – social change and factors that affect social change (including its rate). For example, what are the links between social change and: population (low birth rate in Japan, high immigration into France), trade, technology (e.g. the Internet and social media), disease, colonialism, foreign ideas (including religion, feminist ideas), government policies (e.g. compulsory public education). 
Gender – the idea that there is a difference between “biological sex” and “gender” (gender is defined as the socially-created idea of how men and women are different and how they should behave or be treated by others within a particular society e.g. women are not allowed to drive in Saudi Arabia) 
Ethnicity (“race”) – the idea that ethnic identity is actually man-made (“socially constructed”), and that ethnicity can emerge, change over time and even disappear altogether. Thus, people of Bugis and Minangkabau descent have become “Malays” in Malaysia; there is a group of mixed race people called “Coloureds” in South Africa but not in the USA; Barack Obama is considered a black person in the USA although his mother is white) 
Social construction – “man-made” ideas of difference between human beings (as mentioned above – ethnicity, gender). Example - senior citizen status in different countries – age 60 and above in Japan but age 65 and above in the USA. 
Globalisation – the process whereby the different regions and peoples of the world are increasingly tied together through trade, investment, flow of ideas as a result of migration, technological improvements in communication and transportation. 
McDonaldisation – the process whereby work processes are increasingly organised to maximise productivity, sales and profits (like what the fast food company McDonald’s has done in the food service industry) 
Medicalisation – this term refers to the tendency to define social problems (such as drug abuse, alcoholism, gambling, violence within the family, etc.) as medical problems to be treated by health care workers such as doctors and nurses. 
Rationality – rationality is promoted when priorities (e.g. goals) are identified and ranked in order of importance, and the most efficient ways of achieving the most important goals are laid out and followed. The promotion of rationality within an organisation such as a business firm can come at the expense of the physical health and mental well-being of its employees. For example, in Japan, the term “karoshi” means death resulting from overwork.    
Chapter Two – Political Institutions and Power 

Famous classical social thinkers such as Max Weber (1864-1920) and Karl Marx (1818-1883) have discussed how power arises in society. 
Max Weber defined "power" as the ability to get things done your way in spite of resistance from others. Weber also discussed the concept of "authority" (power which is regarded as being proper, appropriate, legitimate etc. by subordinates or by other people).

According to Weber, there are three kinds of authority, i.e., traditional authority, charismatic authority and legal-rational authority. Traditional authority refers to authority based on customs and traditions. In Malaysia, the sultans have traditional authority. Charismatic authority refers to authority which arises because a person is perceived as being one who possesses extraordinary/special qualities by one's followers. Political leaders such as Mohandas Gandhi, Mao Zedong, Adolf Hitler etc. possessed considerable charismatic authority and were able to attract a lot of followers. Religious leaders such as Jesus Christ and the Ayatollah Khomeini also possessed considerable charismatic authority.

Legal-rational authority arises from the position a person holds in an organisation. High government officials and top managers in private companies exert legal-rational authority because of the positions they hold within the political system or within the company. It should be pointed out that these three kinds of authority can overlap, e.g., when Anwar Ibrahim was Deputy Prime Minister of Malaysia, he had charismatic authority as legal-rational authority.
Karl Marx and his followers argue that power arises from the control of economic resources (unlike Marx, Weber believes that power does not come from control of economic resources alone). In other words, political power comes from economic power. Since the capitalist class owns or controls the means of production, this class will also have a lot of power. Marx said that the state is the "executive committee of the ruling class". The state serves to further the interests of the capitalist class, e.g., by ensuring social stability, by enforcing laws to protect private property, by helping to reproduce the labour force and by promoting values which support capitalism (by using the school system, the mass media etc.).

Conservative social thinkers, on the other hand tend to hold a benign view of power. They argue that power is exercised by some for the benefit of the rest of society. For example, leaders use power in order to achieve the society's common goals. Power is given by the people to their elected leaders and it can be withdrawn if the people are unhappy with the performance of their leaders. Power does not necessarily involve conflict and coercion, e.g., a common goal of society is to improve the health of the people. Thus, the government can use the power of taxation to raise money to spend on public health programmes to benefit the people. Power is diffused in society and not concentrated in the hands of a small elite group. It can arise from many sources, e.g., wealth, political office, social prestige etc.
Conservative social thinkers also argue that interest groups compete against each other for power and the ability to shape public policies. The result is that they will balance each other and prevent concentration of power.
Political institutions include the system of governance in a particular society, e.g. Parliament, the positions of President or Prime Minister, the court system, the police, the civil service, the military and so on. Sometimes, political institutions (such as Parliament or the National Assembly) may look good on paper but function differently in real life, e.g. a rubber stamp National Assembly that merely goes along with all the political decisions made by a dictatorial President or a Communist Party Central Committee. The court system may also be riddled with corruption, and laws are abused and used to suppress opposition political parties and their supporters.    

In politically unstable countries, the military may intervene in politics and overthrow civilian governments from time to time and take over political power completely, e.g. Egypt, Thailand, Pakistan.  

In Iran, top religious leaders can be very powerful politically, e.g. Ayatollah Khomeini became the de facto ruler after the Iranian Revolution of 1979. The Ayatollahs continue to be major players in the political system of Iran. 

Sometimes, new technology can weaken the power of governments to control how the people think and act, e.g. the Internet and social media has allowed the citizens of many repressive countries to be exposed to alternative sources of news and political opinion.   
Chapter Three – Economic Institutions and Work 
“Work” can be defined as any human activity that requires mental or physical effort, is productive and creates value in the end product. Work can be unpaid, e.g. voluntary work. Paid work can be compensated “in kind” rather than using cash, e.g. paid in the form of things such as rice or other kinds of food. 

Human society has changed from hunter-gatherer society (where work consists of hunting animals and gathering edible fruits and vegetables), to pastoral society (work consists of herding and raising animals), to agricultural society (planting and harvesting crops), industrial society (work is carried out in factories) to services/information/post-industrial society (where work consists of providing services and other intangible things such as in banking, insurance, higher education, information services).   

Karl Marx argued that human society has changed from “primitive communism” (tribal bands where everything is shared), to ancient slavery (slave-owners exploit slaves), to feudalism (lords exploit peasants), to capitalism (owners of capital called “capitalists/bourgeoisie” exploit workers or the “proletariat”) and eventually to communism (where private ownership of wealth is abolished, and there is no more exploitation of one class by another). Marx said that under capitalism (production for profit, private ownership of the means of production), work “mortifies the body and ruins the mind”. This is because the economic system forces capitalists to compete with each other and seek maximum profits. Therefore they have to exploit their workers. Otherwise, they will lose out and fall into the ranks of the proletariat.    

Conservative sociologists like Kingsley Davis and Wilbert Moore (Davis-Moore hypothesis) argue that some jobs are paid higher than others because they require higher levels of education or skill or contribute more to society. The counter-argument is that some jobs are not essential (such as professional athletes) but can be highly paid. Also, jobs such a rubbish collection are absolutely essential but are poorly-paying and have little prestige. In fact, some essential jobs are of the 3D type, i.e. dirty, dangerous and degrading.  
Weber touched on work in his analysis of bureaucracy, or rule by officials. According to Weber, the invention of bureaucracy meant that human productivity with respect to the carrying out of complex tasks was vastly improved. In Weber’s eyes, bureaucracy is characterised by the following:

 1. There is clear division of labour, activities are specified and distributed as official duties

2. Organisations are arranged in a hierarchy -- subordinates carry out the instructions of superiors, following the chain of command
3. Activities carried out by bureaucrats are rule-bound, and not allowed to be arbitrary.  Permanent records are kept of organisational decisions and activities. 
4. Personal property is separated from office property.

5. Bureaucrats are selected on the basis of skills and qualifications, and paid for their work 
6. Employment by the organisation is a career. The official is a full-time employee and looks forward to a life-long career. After a trial period they are formally hired and are protected from arbitrary dismissal.
In contemporary developed countries, governments can be faced by the challenge of unemployment (people are looking for a job but they cannot find one) and underemployment (people holding jobs which are below the level of skill and education they actually possess) of the work force. These can be worsened by downsizing (deliberate reduction of the size of a company’s workforce – even if the company is actually profitable), outsourcing of work, conversion of permanent jobs to part-time or temporary ones with little or no fringe benefits. Automation and globalisation (e.g. closing down a factory in the USA and moving the jobs overseas to Mexico)

are also possible factors. 

Immigration (especially of unskilled labour) can put downward pressure on the wage rates of local workers. In some countries, Brain Drain of skilled workers to foreign countries is a significant problem, e.g. Filipino doctors and nurses emigrating to work in the UK or USA. Some Filipino doctors have even moved overseas to work as nurses. 
Critical sociologists note that in the workplace, there is often stratification by ethnicity and gender, e.g. the further up one goes in an organisation such as an American hospital (senior management), the more white and the more male the composition of the job position holders. 

Chapter Four – Culture and Society  
"Culture" refers to an ethnic group's system of values, beliefs and customs etc. which guide and influence everyday behaviour. "Culture" is passed on from generation to generation, but it can change significantly over time. A "sub-culture" can also exist e.g. teenage subculture in the USA. There is also the concept of “counter culture”, i.e. a system of culture that directly challenges the mainstream culture. An example of this would be a religious group with beliefs and practices that the rest of society would consider to be very strange or extreme. 
Culture can include material culture as well as non-material culture (intangible things such as values, customs and religion). Thus a cultural system can include the following:  

Language and other systems of communication (such as an alphabet and symbols which stand for other things)

Beliefs (including religion)

Rules of etiquette ("proper" behaviour) - this may vary by sub-group within that particular ethnic group

Material artifacts e.g. dress, tools, buildings
Food, music, law, customs and traditions etc.
Norms and values are two terms associated with culture. “Norms” refer to expected, “proper behaviour” in social situations, e.g. greeting people we know when we meet them in the shopping centre. “Values” refer to what is considered good/proper/right in a particular society. In Chinese communities, an important value is “filial piety”, i.e. children honouring and respecting family members such as the father and the mother. The Vietnamese and the Koreans have also been influenced by Confucianism and the concept of filial piety is also found in their respective societies. In American society, individualism and achievement (such as individual success at work, including making lots of money) are important values.   

It is important to note that culture (a creation of human beings) can end up
dominating or controlling the lives of individuals in a negative way, e.g. religious beliefs and practices that oppress women. 
Religiously-derived customs and traditions can also have negative effects on specific groups of people. For example, in India, the caste system means that the lives of low caste people (especially the outcasts or Dalits) are often poverty-stricken and miserable. They are denied access to high-paying and prestigious jobs, and upper caste Indians often treat them with disdain. 
“Ethnocentrism” refers to the view that the culture of one’s own ethnic group is “the best” (while the culture of other ethnic groups, including their religion, are regarded as inferior). In other words, other cultures are judged using one’s own culture as the yardstick.   
“Cultural relativism” refers to the view that every culture has positive and negative aspects and that one should try to understand and appreciate other cultures and different ways of life. 
Culture is passed on from generation to generation, but it can change over time. The changes can even be very great, e.g. there is increasing tolerance of homosexuality in Western countries. Same-sex marriage has been legalised in many countries in the West. It has even been legalised in an Asian country such as Taiwan. 
Another example is the granting of more rights to women: in the past, women were not allowed to vote in many countries and they were openly discriminated against in terms of access to education (especially higher education) and to higher paying and more prestigious jobs. 
In Muslim countries, there has been a religious revival over the last few decades and many people have become more religious.    

Chapter Five – Ethnicity and Ethnic Relations
Sociologists basically view ethnic identity (“race”) as something which has arisen from the social construction of reality. In other words, ethnic identity is man-made and can emerge, change over time, and even disappear completely. All humans belong to only one species, and although there are differences in gene frequencies between different groups of humans, our differences mostly arise from different ideas and values we hold in our heads (e.g. cultural differences – including religious beliefs).   

In South Africa, there is a group of people called the “Coloureds” but there is no such equivalent in the USA. In England, the so-called white population are actually the descendants of Celts, Anglo-Saxons, Vikings, Normans, Jews from Eastern Europe etc. In the USA, the Native Americans (American Indians) actually come from many different tribes –including rival ones such as the Navajo and the Hopi. In Malaysia, the “Chinese” identity has arisen from diverse groups of immigrants from China – including Hakka and Cantonese who used to fight and hate each other. Also, in Malaysia, descendants of Minangkabau from Western Sumatra and Bugis from Sulawesi have acquired the “Malay” identity. Similarly, Tamils, Punjabis, Malayalees, Bengalis etc. are lumped together as “Indians”. 
Meanwhile, in Japan, the Burakumin are discriminated against by the rest of Japanese society although they are culturally Japanese and do not look physically different from other Japanese. Perceived ethnic differences (socially constructed views that have taken a life of their own) can even result in violence and genocide, e.g. violence between Serbs and Croats (Christians – Eastern Orthodox and Roman Catholic respectively – who speak the same language) in Croatia during the wars following the breakup of Yugoslavia, between Sinhalese and Tamils in Sri Lanka, and between Tutsi and Hutu in Rwanda.  
Perceived ethnic differences are often accompanied by ethnic stratification, i.e. one ethnic group politically dominating, or exploiting another in terms of economic affairs. Thus, in Latin American countries such as Mexico and Guatemala, whites and mestizos (mixed descendants of white settlers and native peoples) are politically dominant over the Indio (Indians). In South Africa under the apartheid regime from 1948-1994, whites dominated the blacks and exploited them economically. In China, Han Chinese are politically dominant in areas with majority non-Chinese populations such as Tibet and Xinjiang provinces. 

Racism is exhibited by prejudice (negative feelings and perceptions against people based on their ethnicity) and discrimination (actual behaviour that is negative and discriminatory, e.g. refusing to serve black people in restaurants in the southern USA in the past, refusing to hire Muslim workers, refusing to promote East Asian origin workers to high level managerial positions, shouting racial expletives against people in the street, committing acts of physical violence against strangers from other ethnic groups. 
In Malaysia, signs of racism include employers refusing to hire workers from other ethnic groups, charging customers from other ethnic groups higher prices, etc. There is also “institutional racism”, e.g. racial discrimination is built into the way public sector organisations are structured and operated – small hiring quotas for civil servants from certain ethnic groups, preferential promotion for other ethnic groups, etc. 

When there is inter-ethnic conflict, a sense of solidarity is promoted within the in-group and there is prejudice and discrimination against the out-group (e.g. in Nazi Germany, between the so-called Aryan in-group, and out-groups such as the Jews and Gypsies).       

Discrimination and prejudice can be de jure (sanctioned by law) or de facto (it occurs in everyday life because of beliefs, custom and traditions inherited from the past) or both. Ethnic minorities are often used as convenient scapegoats whenever there is political or economic turmoil within many countries. 

Marxist sociologist argue that racist arguments are used to divide the working class so as to ensure continued domination of society by the capitalist ruling class. 

Finally, some sociologists argue that there is “majority privilege” in countries like the USA, i.e. people who are “white” enjoy many socio-economic privileges as compared to people who are “black” or “Latino”.      

For example, they are less likely to be stopped by police in the streets,
more likely to have lighter sentences when convicted for committing legal offences, more likely to be better treated when seeking medical treatment as compared to black people, etc.  

Chapter Six – Class and Social Stratification  
The term "stratification" comes from the word "strata" (as in strata or layers of rocks in the ground). Stratification means social inequality - inequality in terms of power, prestige, wealth, education, health etc. and how these are linked to social characteristics such as ethnicity, class, gender etc.

Examples: In the United States, black people are more likely to be poor than whites. Blacks are also more likely to found in less prestigious jobs and to be less well-educated and less-healthy than whites. In the rest of the world, minority groups (such as Aborigines in Australia, Orang Asli in Malaysia, Indians in Central America, Gypsies in Europe) are more likely to be poor, hold less prestigious jobs, to be politically weak and to be less well-educated and less healthy than the rest of the population.
In South Africa before 1994, a system of legalised discrimination against black people called Apartheid meant that they were kept separate and unequal (as compared to white South Africans). Thus, black South African were restricted to living in certain geographical areas called “bantustans”, they were educated in inferior and rundown schools, they were not allowed to hold certain jobs (these jobs were for whites only), they could only go to poorly-resourced and inferior clinics and hospitals etc.    
The phenomenon of inequality applies to women as compared to men in the world today. To be born a woman is to experience lower "life chances" than men. There are relatively few women in positions of political or economic power in many countries. Women tend to be concentrated in jobs which are low in prestige and pay. Women are more likely to be less educated than men. The only advantage which women enjoy over men is the longer life expectancy of women (women tend to live longer than men, on the average).

Similarly, people born into the upper classes also enjoy better "life chances" than people born into the lower and working classes. Children from the upper classes are more likely to end up holding jobs which pay well and have high prestige as well as power. Upper class people are also more likely to enjoy better health and to have more education than people from the lower classes.

In sociology, various theories have been proposed to explain why inequality in "life chances" (the chances of achieving positions of power, prestige and wealth, the chances of being well educated and enjoying good health) are linked to social characteristics (such as ethnicity, class, gender etc.).

Marxist Theories of Inequality
The Marxists (followers of Karl Marx) argue that inequality arises from ownership and non-ownership of the "means of production". The capitalist class owns the means of production (money, factories etc.) and this gives them great advantages over the working class which does not own the means of production. The capitalist class owns wealth and this also allows them to monopolise positions of high prestige and power. They can also exert power by influencing politicians to act in the interests of the capitalist class.

The capitalist economic system (an economic system where resources are privately-owned and where profits are pursued) works to the advantage of the capitalist class - the capitalist class reaps the benefits while the working class is exploited by being paid less than the actual value of goods they produce (Marx calls this the “expropriation of surplus value”). In other words, the minority (capitalist class) benefits at the expense of the majority (working class).

The capitalist class will act to maintain this system of inequality - through its "ideological hegemony" (brainwashing the working class into accepting ideas which serve the interests of the capitalists, e.g. accepting an economic system which actually exploits them) promoted through the "ideological state apparatus". Examples of the "ideological state apparatus" include the school system and the mass media which promote capitalist values. If this fails, the capitalist class would resort to the use of the "repressive state apparatus" such as the legal system, the police and the army to repress working class uprisings.

Marx's model can be criticised for overemphasising wealth as the basis of inequality. Wealth, power and prestige do not necessarily go together. Also, in non-capitalist societies, there is inequality based on gender or ethnicity.

Max Weber’s Theory of Inequality 
Weber criticised as well as expanded on Marx's theory of inequality. Weber's theory is said to be multidimensional while Marx's theory is unidimensional. This is because Weber said that inequality can arise from other factors also while Marx says that inequality arises solely from ownership and non-ownership of the means of production.

Weber talked about "class", "status" and "party (or power)". Weber's definition of class is different from that of Marx. Weber's definition of class refers to market position while Marx defined class as ownership or non-ownership of the means of production.

Weber has a four-class model of society, i.e., the propertied upper class, the white collar professional class, the petty bourgeois class and the unskilled manual class. The propertied upper class is “positively privileged” with respect to wealth, the white collar professional class is positively privileged with respect to marketable skills but the unskilled manual class is negatively privileged to both wealth and marketable skills. The petty bourgeois class is neither positively nor negatively privileged with respect to wealth or skills.

(Marx's model consists of two main classes - the capitalist class and the working class).

Weber also said that there is inequality in terms of prestige or social honour. Some people enjoy higher prestige than others and this can be independent of wealth. Example: some members of the aristocracy in Europe continue to enjoy high prestige although they may not have much wealth. According to Weber, power, prestige and wealth do not necessarily go together (while Marx said that they all go together). For example, people who work as police and immigration officers may have power although their jobs often do not pay well and are not very prestigious.

Weber defined "party" as a group of people organised to seek power. Weber also talked about "power" (the ability to get things done your way in spite of resistance from others) and "authority" (power recognised as being legitmate by subordinates). Powerful people may not necessarily enjoy high prestige, e.g., criminal gang bosses in Sicily.

According to Weber, in agrarian society, prestige is the most important in terms of determination of social stratification. In capitalist society, class becomes more important. However, with the growth of the bureaucratic state, the significance of power based on position in the bureaucracy would increase.

The major criticism of Weber's model is that it is possible to increase the number of classes to more than four. For example, what about people who enjoy wealth and also possess skills such as surgeons and corporate lawyers? Also, how would one classify wives who hold low level jobs such as secretarial jobs but who are married to skilled professional husbands?
In addition to the upper class, the middle class and the working class, 

some sociologists have argued that there is also such a thing as the “underclass”, e.g. people who are on the very margins of society such as

homeless people who are long term unemployed.  

Some sociologists argue that inequality is not as bad as it seems if there is “equality of opportunity”, e.g. education is made completely free so that bright children from poor families can do well in school and are thus given the chance to compete for high-paying and prestigious jobs. Critics of this argue that there are many barriers against “upward social mobility” (such as moving from the working class to the middle or upper class) for working class children. Thus, governments should take action so as to achieve “equality of result” through “affirmative action” programmes. 

It should be noted that individuals born into upper class families can experience “downward social mobility”, e.g. a person from a rich family becomes a drug addict and is disowned by his or her family members.
There are also the concepts of “absolute poverty” and “relative poverty”,
Absolute poverty means poverty which is so bad that the health and well-being of people are directly threatened, while relative poverty means that the person (from a rich country such as the USA) is only considered poor because he or she does not have enough money to buy things that are commonly owned by other people. 

Inequality and poverty seem to be increasing in western nations such as the USA and the UK. Some social scientists argue that this is linked to developments in western economies such as downsizing (deliberate reduction in the number of full-time employees in a company – even when it is profitable), outsourcing (contracting out certain operations in a company to outside companies), the growth of temporary and contract jobs with lower benefits, and capital flight (companies shifting investment and production overseas to low cost countries). 

Nevertheless, the sociologist Immanuel Wallerstein argues that there is also stratification at the level of nation-states in the “world-system”. He classifies nations into core, semi-periphery and periphery. Core countries focus on skilled, capital-intensive production, while periphery countries focus on low-skill, labor-intensive production and extraction of raw materials. Core countries dominate and exploit other countries in the current capitalist world-system.  
Chapter Seven – Gender 
In sociology, the word "gender" refers to the socially constructed behaviour, roles etc. expected of males and females (while "sex" refers to the biological and physical differences between men and women). For example, in Malaysian society, males are expected to behave in ways "appropriate" to their sex while females are also expected to behave in ways "appropriate" to their sex. People who do not act according to such social expectations (e.g. men who like to dress in "women's clothes" and women who smoke and drink heavily) will be subjected to strong negative reaction by the rest of society.
Men and women are often expected to carry out gender roles in their respective societies. For example, in Malaysia in the past, men were expected to go out and work to support their families while women were expected to stay home and take care of the children and do housework. (There were exceptions such as the market women in places like Kota Baru in Kelantan state). Today, a lot of married women (including women who have young children) work outside the home. 
Gender is strongly linked to inequality and life chances. In most societies, women have poorer life chances than men. In politics, few women hold powerful positions such as that of Prime Minister or President of a nation. Often, those who end up in these positions do so because their fathers or husbands were powerful politicians. Examples of the first group include people like Indira Gandhi (her father was Jawaharlal Nehru, the first Prime Minister of India), Benazir Bhutto of Pakistan, etc. Women like Corazon Aquino of the Philippines ended up in powerful positions because they were married to powerful husbands.

Women tend to be under-represented in Parliaments and National Assemblies in most nations. This is also the case in Communist countries where there is supposed to be equality between men and women. Women are also under-represented in Cabinets and the top ranks of the civil service, the police, the armed forces and in private sector companies. Women who are cabinet ministers are often given relatively unimportant positions such as "Minister of Social Welfare" while important positions such as Minister of Finance, Home Affairs, Foreign Affairs, Defence etc. tend to be held by men. Feminists often complain of laws passed by male-dominated Parliaments which ignore the needs of women or which actually discriminate against women. For example, the foreign wife whose marriage to a Malaysian husband ends in divorce is subject to deportation from Malaysia no matter how long she has lived in this country.

Women are subjected to "vertical occupational segregation" and also "horizontal occupational segregation". Vertical occupational segregation means that there are less and less women the higher up one goes in an organisation or a profession. For example, most Chief Executive Officers and General Managers of big companies are men while most clerks, secretaries etc. are women. Women tend to be concentrated in so-called "women's jobs" such as nursing, secretarial work etc. which often do not pay well and do not have much prestige. This concentration of women in certain kinds of jobs is called “horizontal occupational segregation”. Women are often discriminated against in many countries when it comes to job hiring and promotion. In Japan, it is common for women to lose their jobs when they get married and become pregnant. Women may also experience sexual harassment from male supervisors while working. In some countries, there are no laws to protect women against sexual harassment.

Women are often disadvantaged socially also. In China and India today, the problem of "sex selective abortion" exists, i.e., an unborn baby girl is aborted just because her parents prefer to have a male child instead of a female child. In the family, sons may be treated better than daughters, e.g., sons have more freedom, daughters have to help with the housework, parents may spend more on educating sons than daughters. In countries like India, illiterate people are disproportionately women. After the death of parents, sons may also inherit more property than daughters.

Many women are subjected to domestic violence, e.g. they may be beaten by abusive boyfriends and husbands. Women often sacrifice their education or their careers for the sake of their husbands. Working women often suffer from the "Double Burden" or the "Supermom Syndrome". Although they work full-time outside the home, they are also expected to do most of the housework and take care of the children when they get home.

Divorce often hurts the wife more than the husband. This is especially true of housewives and of women who have sacrificed their education or careers for the sake of their husbands and children. Divorced women often suffer substantial downward social mobility, i.e. become poor.

Many religions also treat men and women unequally, e.g. women are not allowed to be priests in Roman Catholic Christianity. In Islam, men are allowed to have four wives but women are not allowed to have multiple husbands.

About the only advantage women have over men is the longer life expectancy of women. Women tend to live longer, on average, than men.

Theories to explain gender inequality include human capital theory, liberal feminist theory, radical feminist theory, Marxist theory and structural functional theory.

Human capital theory: Some argue that women usually earn less than men because women tend to have less investment in "human capital" (in the form of education, training and so on) than men. Also, they argue that women are more likely to experience career interruption than men, e.g. women may drop out of the labour force temporarily or permanently after they give birth. Some women who return to work after childbirth choose to work part-time. This will affect the chances of career success for the women.

Liberal feminist theory: Liberal feminists recognise that there is often strong discrimination against women in many societies. They point out that the traditional sexual division of labour works to the disadvantage of women - men participate in the “public sphere” which brings more reward in terms of power, prestige and wealth while women are in the “private sphere” (domestic sphere) where they do unpaid work (housework, child-rearing etc.) and do not earn money and are socially isolated.

Furthermore, the job market often works to the disadvantage of women, e.g., to be promoted, the employee often has to work late, work on weekends, go on business trips, accept transfers to other towns and so on. The family obligations of women often prevent them from doing all these. Working women often suffer from the "Double Burden" or the "Supermom Syndrome", i.e., they not only work outside the home but they also have to do the housework and take care of the children after getting home from work.

Liberal feminists argue that one way to reduce gender inequality is to change the socialisation of girls. For example, socialise girls to be more ambitious, to be more assertative and so on. Toward this end, gender stereotyping in children's books, schoolbooks etc. should be ended. Pictures in books can show females who work as managers, pilots, engineers, lawyers etc. Liberal feminists also argue that there should be strong laws against gender discrimination when it comes to the hiring and promotion of employees.

Radical feminists believe that "patriarchy" is a major problem in most societies. Patriarchy means male domination of the society. Radical feminists believe that all males benefit by keeping women in a subordinate position and by exploiting them. Women are kept in a subordinate position by many means (including discriminatory customs and laws, sexual harassment, domestic violence and even rape).

Marxists believe that there is gender inequality because this benefits capitalism. The traditional sexual division of labour (men work for wages outside the home while women do unpaid housework and provide unpaid childcare at home) actually benefits capitalists because the capitalists do not need to pay their male workers higher wages when the workers have wives to do "free" work for them at home. Working class women help in the social reproduction of the labour force for the capitalist system.

According to social theorists influenced by Karl Marx, women also act as part of the "industrial reserve army" for capitalism. When there is a shortage of labour, women are encouraged to leave their homes and work in factories and offices. However, when there is a surplus of labour, women will be laid off or fired and forced back into their homes. 

Structural-functional theorists (one example is the conservative sociologist Talcott Parsons) argue that the traditional gender roles of men and women are actually functional and beneficial for society. Women who stay home help to bring up children properly (socialise the next generation), and marriage helps to stabilise the lives and personalities of men. 

Sociologists who study gender identity and sexuality note that gender identity may not coincide with the biological sex of a person. For example, trans-sexuals include people who are biologicall male but think of themselves as “female” whilst others are biologically female but think of themselves as “male”. 

In many societies, homosexuals are heavily discriminated against because their sexuality go against the sexual norms of the society they live in.   
Chapter Eight – Family 
Every human society has some form of the social institution called the “family”. Within the family, the next generation is born and raised, and there is strong emotional bonding and financial support of each other. Values and beliefs (including political and religious ones) are also transmitted from parents to children. 

A nuclear family is a family consisting of parents and their children. An extended family can consist of “three generations under one roof”, i.e. grandparents, parents and children. 

In some societies, there can be legally approved polygamous marriages (a husband with more than one wife, or less commonly, a wife with more than one husband at the same time). For example, in Islam, a man can have up to four wives.
Beside the nuclear family and the extended family, the “family” can be found in other forms. For example, the “blended family” formed through divorce and remarriage (husband, wife and stepchildren), and the single parent family (because of divorce and custody of the children being awarded to one of the divorced parents who did not remarry). 

In countries where same-sex marriage is legal, a family can consist of two men who are married to each other or two women who are married to each other. In same-sex marriages, children may also be present (adopted children or biological children, e.g. a female in a same-sex marriage gets pregnant and gives birth through in vitro fertilisation using sperm from an anonymous male donor). 
In Malaysia, there is the phenomenon of what I would call the “trans-national family”, e.g. a family where the father spends much of his time working and living in a foreign country, the mother lives in Malaysia, and the teenage children are studying in other foreign countries.    
There is also the phenomenon of co-habitation, i.e. a man and woman living together without being married. Co-habiting couples may also have biological children living with them.       

People with traditional views on the family (such as the conservative sociologist Talcott Parson) believe that the traditional sexual division of labour between men and women is a positive thing because it is functional for society. According to Parsons, men play an "instrumental role" (breadwinner for the family) while women play an "expressive role" (provide emotional support for their husbands and children) within the family. This will allow families to function effectively as an institution for socialising the next generation of children.
There are also families which are dysfunctional. A dysfunctional family is one where relations within the family are troubled and the mental and physical health of individual family members can be very negatively affected. In a dysfunctional family, there can be various kinds of abuses – physical, verbal, psychological, and even sexual. Young children are especially vulnerable. Children can also be neglected by their parents. Elderly family members can be abused too. In families with live-in maids in Malaysia and Singapore, there have been disturbing cases of serious abuse of maids by their employers – including physical harm, inadequate food intake and slave-like working conditions.  
Critics of the traditional family and traditional sex-role socialisation include feminist and Marxist sociologists. Feminists argue that patriarchy (male domination of society) often translate into family systems where women are controlled, dominated, over-worked, or suffer physical and psychological abuse at the hands of their husbands. Older wives in polygamous marriages may also be neglected in favour of younger wives. Females in male-dominated countries like Saudi Arabia cannot go out of the house into the larger community without a male companion or chaperon accompanying her. Inheritance and property laws in some countries discriminate against women. Within the family, female children are often socialised to be submissive to males and to be unambitious in terms of educational and career goals. 
The "Double Burden" of women or the "Supermom Syndrome" mean that women who jobs outside the home not only have to work at their paid job, they also have to do the housework and take care of the children after getting home from work (if they do not have a live-in maid). This means they have less leisure time to relax and rest as compared to men. 

Women are often not legally well-protected against domestic violence (violence – physical or even sexual – committed against them by husbands or boyfriends).  
As mentioned in the chapter on gender, Marxists believe that the traditional sexual division of labour within the family (men work for wages outside the home while women do unpaid housework and provide unpaid childcare at home) actually benefits capitalists because the capitalists do not need to pay their male workers higher wages when the workers have wives to do "free" work for them at home. 
Also the Marxist concept of the "industrial reserve army" in the functioning of capitalism posits that when there is a shortage of labour, women are encouraged to leave their homes and work in factories and offices. However, when there is a surplus of labour, women will be laid off or fired and forced back into their homes. 

Chapter Nine – Health and Medicine
Medical sociology can be divided into the “sociology of medicine” and “sociology in medicine”. The first term refers to the study of the medical (health care) world as a social institution whilst the second term refers to the application of sociological research to the solving of medical or health care problems (such as research to help increase breast feeding rates). In this chapter, we will concentrate on the sociology of medicine.

From a sociological perspective, medical intervention and public health programmes can serve as tools to bring back society into equilibrium, e.g. 

curing sick people of acute illness, thus enabling them to return to work and fulfill their everyday obligations. Talcott Parson’s writings on the “sick role” are an example of this line of thinking. Parsons argues that a person who takes on the sick role (i.e. is classified as “sick”) is excused from carrying out everyday social duties, is not blamed for his or her sickness, and is expected to seek professional help and get cured. 

Public health programmes such as mass vaccinations can prevent the outbreak of disease and thus prevent social disruption from occurring in the first place.    

Critics of this approach (medicine as a tool to restore social equilibrium) argue that medicine can also be used as a tool of “social control”, e.g. in the former Soviet Union, political dissidents could be labelled as being mentally ill and forcefully confined to psychiatric facilities. In the USA, psychiatrists are often consulted in court proceedings to decide if a murderer was “sane” at the time the act of killing the victim was committed. 
The health care sector can be an important component of the national economy. For example, health care makes up about 17% of the US gross domestic product (GDP). Thus, battles over health policy (such as the passing of the Affordable Care Act or Obamacare in the USA, and subsequent efforts of the Trump administration to repeal it in 2017) can be fierce indeed. National medical associations, the health insurance industry, the pharmaceutical companies etc. typically spend large amounts of time and money to lobby the National Assembly to pass new laws (or prevent the passage of unfavourable laws) in order to protect their economic and professional interests.
Sociologists have also studied how the doctor-patient relationship can be affected by the appearance of for-profit managed care organisations and 
for-profit private hospitals.    

Inequalities in health status (such as poorer health of minority ethnic groups, poorer health of lower class people, i.e. higher disease and disability rates, shorter life expectancy as compared to upper class people) are commonly studied by sociologists in order to find out what social factors are associated with ill health and to find ways to promote equity. This is called “social epidemiology” and the “social determinants of health” approach. Equity with respect to health policy can refer to any of the following:

Equity in terms of financing, i.e. who bears the burden of paying the taxes  

   necessary to fund health care provided by the public sector

Equity in terms of spending on health care by the government, i.e. the

   government should spend more on services used by poor people (since the

   poor tend to have poorer health than the rich) 
Equity in terms of utilisation of health services provided by the government

Equity in terms of outcome of public health programmes, i.e. health gaps

   (measured by indicators such as the infant mortality rate and life

   expectancy at birth) should be narrowed between the poor and the rich,

   between rural areas and urban areas, between minority ethnic groups and

   majority ethnic groups, etc.    

There are also the concepts of “horizontal equity” and “vertical equity”.

Horizontal equity refers to the notion that people with similar health care needs should be able to make similar use of health care resources. 

Vertical equity refers to the (more controversial) idea that people with higher needs (such as more serious sickness) should be allowed to make use of more health care resources. The concept of vertical equity is more controversial because some critics argue that unhealthy lifestyles of individuals who smoke, drink alcohol heavily, abuse drugs, have poor nutritional habits, fail to wear seatbelts or motorcycle helmets, drive recklessly etc. usually lead to serious health problems. Hence, why should other people pay for the outcome of the unhealthy lifestyles of these individuals? 

Others argue that this is a form of “victim blaming”, i.e. lower class people have less healthy lifestyles because of their social or economic circumstances. For example, growing up in low income, drug-ridden, high crime or polluted neighbourhoods; living in areas where there are few grocery stores that sell healthy foods such as fruits and vegetables; the price of fast foods is lower than that of other foods (in the USA); living stressful lives that increase the chances of smoking and drinking alcohol (in order to cope with stress). 
Sociologists have also come up with the concept of “medicalisation”. This term refers to the tendency to regard social problems such as drug abuse, alcoholism, gambling problems, domestic violence etc. as medical problems to be treated by doctors (including psychiatrists). There can also be “demedicalisation”, e.g. the removal of homosexuality from the list of mental illnesses.
Indeed, some sociologists have argued that disease actually can be socially constructed: some illnesses are found in one society but not in another (e.g. anorexia nervosa is not found in poor countries, illnesses such as “restless legs syndrome” and “social anxiety disorder” have been invented by the pharmaceutical companies in order to sell more drugs, ADHD or attention deficit and hyperactivity disorder is diagnosed at relatively high rates in children in the USA). 

Sociologists also study why some disease are stigmatising (e.g. mental illness, HIV/AIDS and other sexually transmitted diseases) while others are not. Similarly, sociologists note that certain actions are socially defined as deviant while others are not, e.g. smoking marijuana is considered a crime whilst smoking a cigarette is not.  

Sociologists have also contributed to the study of impairment (something is wrong physically or physiologically with a person’s body), disability (inability to do certain things because of an impairment) and handicap (the resulting effects –especially social ones – from impairment and disability, e.g. discrimination by others). An example of a handicap would be a person who has lost a leg from a motorcycle injury, but is not hired for a clerical job although he or she is clear-minded and has the full use of both hands. 
Chapter Ten – Ageing
There is individual ageing and then there is “population ageing” (a steady increase in the percentage of senior citizens in the total population of a country over time, largely because of falling birth rates, and secondarily because of a longer life expectancy in older age groups). The following should be noted when we consider the ageing of a population:  
1)
The shortening of doubling times for the aged population – due to the success of national programmes designed to reduce the fertility rate among younger people in certain countries

2)
Ageing of the elderly themselves, i.e. rapid increase in the number of “middle old” people (those over age 75) and “oldest old” as compared to “young old” people (senior citizens under the age of 75).
3)
Feminisation of ageing whereby the composition of the elderly are disproportionately female (especially in the older age groups). This is because females tend to live longer than males. 
4)
Different ageing rates among different population sub-groups, e.g. more rapid increase in the elderly population among the Chinese in Malaysia as compared to other ethnic groups such as the Malays because of the lower fertility rate of the Chinese.

5)
Different ageing rates in different geographical regions of the same country, e.g. higher rates in the rural areas or less economically developed states because of outmigration of the young or return migration by retirees. These may result in regional concentrations of the elderly. In the USA, the population of the state of Florida has a lot of elderly people because of in-migration of retirees.  

6)
The fact that not all the elderly are alike, i.e. certain elderly sub-groups may need greater assistance from extra-familial sources. These include the elderly poor, elderly who need help to a significant degree with Activities of Daily Living (ADL), those suffering from incapacitating diseases such as Alzheimer’s Disease, the socially isolated elderly and so on. 

The government, the private sector, non-governmental organisations (NGOs), international organisations, communities, families, and the elderly themselves can all work together to help the elderly undergo more productive ageing wherever they may happen to live. 
Although population ageing is inevitable in Malaysia as a result of declining birth rates (because women marry later and have fewer children later after getting married), steps can be taken by the government to promote “healthy ageing” and ways to promote “productive ageing” (i.e. keeping the elderly economically and socially engaged). It is illogical to force people into compulsory retirement at an arbitrary age when they can continue to contribute actively to society. Instead, ways can be devised to implement the alternative strategy of “gradual economic and social disengagement” of the individual depending on the individual’s physical health, mental health, contribution to society and personal preferences.
When the population of a country ages, we can expect higher demand for resources to treat chronic health conditions such as high blood pressure, diabetes, arthritis, and so on. There will be a need for more geriatricians (doctors who specialise in treating the elderly), homecare services, and long term care facilities such as nursing homes.

Elderly people are at higher risk of experiencing adverse drug interactions arising from polypharmacy (taking many different kinds of medications because of multiple health conditions). 
“Ageism” refers to discriminatory attitudes and behaviour against people solely because of their age. Elder abuse refers to abuse (physical, psychological, sexual, and neglect, as well as financial fraud that victimises senior citizens). Elder abuse can occur within the home as well as in long term care facilities such as nursing homes. 
At the end of life, steps can be taken to enable the elderly to die with dignity. For example, an elderly person who is dying can be placed in a “hospice” and pain management can be carried out.  
Chapter Eleven – Education 

"Education" can be roughly grouped into three kinds, i.e. formal education, informal education and non-formal education. Education in institutions set up to teach people in a relatively standardised way (e.g. using a fixed syllabus) is formal education. “Informal education" refers to informal learning such as learning from family members, from friends, from colleagues and the mass media and so on. Informal education also includes OJT (on-the-job training). Nonformal education refers to organised learning outside of school. Examples would be adult literacy programmes and agricultural extension programmes. Agricultural extension programmes are programmes in which the Ministry of Agriculture sends civil servants out into the countryside to teach farmers the latest agricultural technologies and techniques.

Education can be provided by public schools, private schools, schools run by religious bodies and other NGOs and so on.

Some of the major changes in education over time include the following:

Lengthening of years of education (as society changes from agriculture-based, to industry-based, to services-based) 

Creation of national school systems regulated or controlled by the government 

Changes in the language of instruction of some national school systems after independence from foreign control 

Growth of private education (a more recent trend, beginning in the late 1970s as a result of the “privatisation” movement)  

Controversial affirmative action programmes for certain social groups, e.g.  Bumiputera students in Malaysia, African-Americans and women in the USA

Emphasis on STEM (science, technology, engineering, mathematics) subjects as governments adopt the view that this would help to increase the rate of economic growth

After independence in the former colonies of the Third World, national governments increased spending on education. Education was seen as an important tool for nation-building and for economic development. The school leaving age was raised and the years of education lengthened from at least 6 years of primary school to nine years, to eleven years and so on.

After independence, there were attempts to integrate the school system and the curriculum of public schools was standardised. In Malaysia, after the May 13, 1969 race riots, Malay was emphasised as the language of instruction.  

In recent decades, more and more use of the English language has emerged in universities all over the world. In countries such as the Netherlands and Germany, some degree programmes are even taught entirely in English.  

Under the influence of the ideology of privatisation (beginning in the late 1970s), many countries have allowed private schools and private universities to flourish. It has also been argued by privatisation advocates that growth of private sector higher education would help to increase the output of scientists, engineers, computer scientists, managers etc. without incurring extra spending by the government. 

In Malaysia, affirmative action programmes were introduced to reduce inequality between Bumiputera and non-Bumiputera Malaysians after the May 13 riots of 1969. Toward this end, Bumiputera students were admitted into Malaysian public universities in large numbers using a quota system, scholarships were increased and the best Bumiputera students were sent overseas for higher education.

Human Capital theory (from economics) argues that educated workers are more productive workers. The Malaysian Government has been influenced by this view and therefore, Malaysia spends a significant amount on education. Education is seen as an investment in human capital. Thus, in recent years, private colleges have been encouraged to grow to raise the level of human capital in Malaysia. 
Many governments view money spent on R & D (research and development) in universities and research institutes as a good thing – this would lead to technological progress and promote economic development.
Modernisation Theory argues that education can help in economic development by introducing "modern values". It is argued that “modern values” will lead to modern behaviour which is more conducive to economic development than traditional values. 
Some conservative sociologists argue, along the lines of Emile Durkheim, that education can serve to transmit common values to new generations of citizens. These common values serve to integrate society and bring about social solidarity. A follower of Emile Durkheim would also argue that the education system can be used to create a new moral consensus and prevent anomie (normlessness) and the growth of social problems. Examples would be "Islamic Studies" and "Moral Education" courses in Malaysian schools. Political and social stability would make Malaysia more attractive to foreign investors and this would increase the rate of economic development.
Marxists, on the other hand, argue that changes in education policy are often carried out to serve the interests of capitalism and the capitalist class. As an economy changes from traditional, agricultural to industrial and capitalist, workers are needed to provide labour to the factories owned by local and foreign capitalists. Therefore, the education system changes in order to supply these workers. The education system increasingly emphasises technical and business education. Marxists would also argue that the education system helps to reproduce the class structure (working class kids are channeled into vocational education and working class jobs) and that the "hidden curriculum" helps to turn out a docile working class which benefits the capitalists. The hidden curriculum teaches students to be respectful to authority, be on time and to follow orders without questioning them. The school system is part of the "ideological state apparatus" (a term used by the French sociologist Louis Althusser) used to brainwash the working class into accepting the "ideological hegemony" (views that favour capitalism) of the capitalist class, and to accept their subordinate position in society. 
Pierre Bourdieu’s concept of “cultural capital” is a possible explanation for why students from middle class families tend to do better in school than children from working class families. Cultural capital refers to the broader knowledge, skills (ability to read and count even before entering primary school) and ways of thinking (such as ability to think more critically) that give an advantage to children as they proceed through the school system.  
Feminists believe that the education system can be used to reduce gender inequality by changing the socialisation of male and female students. As more females become better educated and start to study scientific and technical subjects and participate in the labour force, gender inequality would be reduced to some extent.
Sociologists such as Kingsley Davis and Wilbert Moore believe that the education system can be used to select the most talented people to fill the most important jobs in the society. This system of meritocracy will contribute to economic development. 

According to critics such as Ronald Dore, education spending can affect economic development in a negative manner. Dore talked about the "Diploma Disease" or credentialism, i.e., many students are not interested in learning but attend school just to earn more and more credentials and paper qualifications. This is a waste of economic resources and can lead to the problem of unemployed university graduates.

Malaysia has a lot of its students studying overseas at the university level. This translates into a huge outflow of funds to pay for their overseas education. Hence, the Government is encouraging parents to get their children to study locally and the Government has also drastically reduced the number of students it is sponsoring overseas for higher education.

Another possibility is the "Brain Drain" problem. Some students from developing countries who study overseas may not return home after they graduate. Thus, some of the best brains from poor countries would be lost to countries such as Australia, USA and so on.

Privatisation may affect education negatively in the following way: In China, rapid economic development has resulted in many professors leaving the Government universities for the private sector because the pay in the private sector is much higher. This has affected the quality of teaching and research in the public universities in China. 

Chapter Twelve – Religion 
It is interesting to note that every known human society has some form of religion. This is true even of supposedly atheistic countries such as North Korea – where political leaders such as the founder of the North Korean regime (the late Kim Il-Sung) continues to be treated in a god-like manner.  
One way to look at religion is to see what functions it serves in society (“”functionalism”). On the positive side, religion serves to give meaning to life, to provide psychological support in times of distress, and to promote social solidarity (the Ummah, “brothers and sisters in Christ” etc.). 

On the negative side, it can be socially divisive (if the adherents of a particular religion are intolerant of other religions, and want to impose their religious values on the rest of society, e.g. Daesh-type Islamic extremism, the Christian Right in the USA), used as a mobilising tool in partisan politics, used to excuse social inequalities such as poverty, patriarchy, caste relationships. In the case of Daesh-type Islamic extremism, Shite Muslims can be persecuted and killed by Sunni Muslims. In the USA, the Christian Right is a major factor in politics, with the vast majority of Christian Right followers supporting the Republican Party. The Christian Right in the USA wants to ban abortion, restrict access to birth control, make homosexual relations illegal, counter the teaching of evolution in biology with creationism, introduce prayer into American public schools, etc. In other words, religious extremists want to use religion as a tool of social control.  

Social inequalities are often justified with the use of religion, e.g. the caste system in India, with its notion of corruption if a high caste Brahmin comes into contact with a low caste person or a Dalit (untouchable). Violence is often used to keep the lower castes in their place. Religion can also be used to justify male domination of women (patriarchy), e.g. women should keep quiet in church, women cannot be priests, women should stay home and look after the kids, women should obey their husbands etc.
Karl Marx argued that religion is the opium of the masses, i.e. religion is used not only to control the lower classes, it can be used to lull or convince the lower classes to accept gross inequality in everyday life (because there is a better life in heaven after death). 
Max Weber argued that the Calvinist version of Protestant Christianity paved the way for the rise of capitalism in Western Europe. In his book “The Protestant Ethic and the Spirit of Capitalism”, he argued that “salvation anxiety” (uncertainty amongst Calvinists about whether or not one has been chosen by God to go to heaven) is relieved when wealth is gained through economic success – this is because wealth is a sign that one has been chosen by God. Thus, Calvinists work hard in order to be wealthy. This, coupled with the teaching that one should live a frugal life, contributed to behaviour that paved the way for capitalism (hard work combined with frugal living, accumulation of capital).
Calvinism is world-affirming (i.e. believers are encouraged to take part in worldly affairs, especially through economic activities). But some forms of religion are world-rejecting, i.e. believers are encouraged to withdraw from worldly affairs or to keep only to themselves and interact with fellow believers.   
New religious movements can arise from time to time. Some religious groups are founded by charismatic leaders, gain a large following, are initially persecuted, but become institutionalised and part of the mainstream later on, e.g. Mormon Christianity in the USA.  
Religion has also been used by charismatic personalities to attract followers and become rich, in other words, religion can be commercialised too. In the USA, some Christian Right “televangelists” have become influential and rich, with lavish lifestyles. This has also occurred amongst some Buddhist monks in Thailand.       

Chapter Thirteen – Social Change and Globalisation
Sociology as an academic discipline first arose in France because of concern of intellectuals such as Emile Durkheim about the social problems accompanying industrialisation and urbanisation. Durkheim feared that rapid social change could lead to a state of anomie (normlessness) and significant social disorder. He argued that a society needs to have common values and social institutions that promote these values so that it can hold together.   
No society is static – changes are constantly occurring. These changes can greatly affect the lives of individuals. Examples include social change arising from the import of new ideas, import of new technology, immigrant of foreigners (legal as well as illegal), etc. 
Globalisation is the intensification of ties between countries and societies all over the world, especially in trade and investment, the flow of ideas and the movement of people. 

Sociologists wish to study what the links are between social change and phenomena such as: 
Population (e.g. low birth rate in Japan, high immigration into France, people migrating from the countryside to work in the cities in developing countries, Brain Drain of educated and skilled Malaysians to foreign countries) 

Sociological Findings: Better educated females tend to marry later, have fewer children, and also bear children later. Low birth rates result in population ageing. Immigration becomes a political issue - although most immigrant families assimilate into the larger society by the third generation. 
Rural to urban migration results in mega cities with lots of problems. But life is actually “better” for people who migrate to cities in the Third World, even if their new living and working conditions are harsh. Migrants are more likely to be better educated and younger than those who do not migrate. 
The Brain Drain is a major challenge for developing nations who lose many of their skilled workers to rich countries. However, some aspects of the Brain Drain may actually benefit the sending countries, e.g. emigrants send money home to their relatives in their country of origin, some emigrants can actually come back to invest in the countries of origin (although they may have given up their citizenship), their children may also “return” to work in the countries which their parents emigrated from (such as British-born Indians or USA-born Chinese “returning” to India and China to work). 

Trade and investment (e.g. influx of foreign investment into Malaysia, influx of tourists into formerly isolated areas of the world, US companies relocating to Mexico to take advantage of lower production costs)
Sociological Findings: Nations increasingly compete for foreign investment (as well as for skilled labour). Tourism can contribute a lot to the national economy. But it can also give rise to negative effects, e.g. environmental effects, culture change for the worse – including commodification of culture. 
Technology can accelerate social change.  

Sociological Findings: Technology is a major driver of social change. For example, the Internet and social media have changed politics in many nations. Many repressive governments find it increasingly hard to prevent their citizens from accessing alternative sources of news and information, brainwash their citizens with propaganda and so on.  

Automation and robotisation will increasingly change the nature of work and the availability of jobs (especially for the poorly-educated and for those who hold jobs that can be easily automated). Technology – especially advances in communication and transportation – has facilitated the process of globalisation.
Disease (e.g. HIV/AIDS and an increase in the death rate and the number of kids orphaned by the AIDS epidemic)
Sociological Findings: HIV/AIDS infection rates are declining amongst the affluent and the better-educated (and becoming more like a chronic disease because of the availability of antiretroviral drugs), becoming more and more a disease and killer of the poor.  
Colonialism (including white settler colonialism in territories that came to be called Australia and New Zealand later on)
Sociological Findings: European colonialism created the modern world, changing the population compositions of geographical areas such as North America, Oceania, the Caribbean (including bringing along new diseases which killed off large numbers of the native peoples), giving rise to the appearance of multiethnic Third World nations such as Tanzania and Malaysia, creating racial hierarchies in countries such as Brazil and the USA, etc. 
Foreign ideas (including religion, feminist ideas)
Sociological Findings: Religious revivalism can sweep nations from time to time (thus invalidating the “increasing secularization of society” hypothesis), e.g. waves of religious revivalism in the USA, Islamic revivalism beginning in the early 1970s.

Feminist ideas have changed much of the world, resulting in females getting better educated, participating in paid work outside the home at higher rates, rising to the level of Prime Minister in countries like the UK and Norway.

However, sexism remains significant in many nations, with lots of female illiterates in countries like India, discrimination against women in the workplace in Japan, under-representation of women in Parliaments and National Assemblies throughout the world. 
Government policies (e.g. introduction of compulsory public education using a “national language”)
Sociological Findings: Creation and emergence of an “Imagined Community” (example “Italians” or “Filipinos”) out of diverse groups of people who may even speak mutually unintelligible dialects before the adoption of one dialect (language of Tuscany in Italy and Tagalog in the Philippines) as the national language in the compulsory school system. 

Chapter Fourteen – Emile Durkheim 
Emile Durkheim (1858-1917) was a French intellectual who believed that it is possible to study human society in a scientific manner. He believed that society has its own realities, i.e. it is much more than just the actions of individuals. In fact, individuals are constrained/controlled and shaped by the very society they live in.

Durkheim’s view was that social solidarity is promoted when people living in a particular society possess common values. According to Durkheim, traditional societies (e.g. simple hunter-gatherer societies) are held together by "mechanical solidarity" or conformity to customs and traditions. Modern societies (e.g. complex industrial societies) are held together by "organic solidarity" or economic interdependence resulting from a high division of labour. 
There is more freedom for the individual in modern society but there is also the danger of anomie (normlessness resulting from a breakdown in the value system). A sign of anomie is a rise in social problems. One can perhaps argue that the high rates of social problems being experienced by the Malays in Malaysia are due to rapid social change (e.g. urbanisation and industrialisation) which has led to a breakdown in the traditional value system. Durkheim said that in order to prevent anomie during the change from traditional to complex, industrial society, there is a need to recreate a moral consensus. Durkheim said that "humans without normative constraints are uncivilised beasts". This can be done using the education system and the legal system. The education system can be used to teach values to the young and the legal system can be used to regulate behaviour.

According to Durkheim, society has evolved from simple, hunter-gatherer to complex, industrial with a high degree of division of labour. A high degree of division of labour increases productivity and therefore the standard of living of the people is higher.

Durkheim also used the "organic analogy" in his studies. The organic analogy refers to the comparison of human society to a living organism or the human body. Just like the human body which changes from a single cell (the outcome of fertilisation of a human egg by a sperm) to a multi-cellular organism, human society has evolved from simple, hunter-gatherer to complex, industrial. As society changes, new social institutions appear, e.g. a formal school system to educate the next generation of people. 

Durkheim's most famous book is "Suicide". Durkheim found that suicide rates tend to be stable over time and also tend to be different for different groups of people. For example, suicide rates tend to be higher for Protestants than for Catholics and tend to be higher for unmarried people than for married people. Durkheim concluded that suicide is more than an individual act and that suicide rates are affected by hidden social forces of integration and regulation. "Integration" refers to the sense of belonging to one's society and "regulation" refers to social and moral restraint on an individual's actions and desires. According to Durkheim, too much or too little integration can lead to higher suicide rates. Similarly, too much or too little regulation can also result in higher suicide rates.

Criticisms of Durkheim's work: his ideas are difficult to test by collecting data. For example, how do you measure the degree of integration or the degree of regulation and the relationship of these to suicide rates? How does one measure the concept of anomie? Another criticism is that Durkheim's theories have difficulty in explaining conflict and power.
Chapter Fifteen – Karl Marx 
Karl Marx (1818-1883) emphasised the importance of economic factors in human history. His approach emphasises conflict between the social classes (“class struggle”) e.g. between workers (“proletariat”) and capitalists (“bourgeoisie”) in modern capitalist society.
Marx talked about how society rests on an economic foundation and how changes in the economic “base structure” will result in changes in the “superstructure” of ideas, religion, law etc.

Marx said that human society has passed through various stages and “modes of production”. The mode of production has changed from primitive communism to ancient slavery, then to feudalism and to capitalism. After the working class rises up and overthrows capitalism, a communist society will be established.
Marx sees society as being divided into two main classes - the class which controls or owns the means of production (the exploiting class) and the class which does not control or does not own the means of production (the exploited class). In ancient slavery, the slave-owners exploited the slaves. In feudalism, the lords exploited the peasants. Under capitalism, the capitalists (bourgeoisie) exploit the workers (proletariat). Exploitation occurs through the expropriation of surplus value. Under capitalism, surplus value is the total value of the products made by the worker minus what the worker is paid. The exploited class will resist this exploitation. The resulting class struggle or class conflict is what drives human history forward.

With the ending of private property (private ownership of the means of production) after the overthrow of capitalism, there will be no exploitation under communism.

Marx also wrote about “alienation”. According to Marx, work should allow people to be creative and achieve their full human potential. Instead, work under capitalism is organised for profit and alienates workers in the following ways:

Workers are alienated from their work. Their work is boring, monotonous, meaningless and can even be dangerous to health. They are forced to do such work in order to earn money to stay alive. Under capitalism, the worker is treated like a commodity or a machine rather than a human being. Marx said that work "mortifies his body and ruins his mind".

Workers are alienated from the products of their labour. What the worker makes belongs to the capitalist. The worker may not even be able to buy what he or she makes e.g. luxury products such as expensive cars and fine houses.

Workers are alienated from each other. Instead of co-operation, capitalism promotes selfishness, greed and competition.

Workers are alienated from reaching their full potential. Workers and children from the working class have lower life chances. As mentioned earlier, the jobs done by the worker may ruin the worker's physical as well as mental health. Workers are reduced to being beasts or machines because of the nature of their work and because of being exploited under capitalism.

Marx's predictions of the future of capitalism:

Marx predicted the following - pauperisation, polarisation, homogenisation and monopolisation. Pauperisation means that the workers will become poorer and poorer as the capitalists exploit them more and more. Polarisation means the relations between the working class and the capitalists will get worse and worse because of this exploitation. Eventually the workers will develop class consciousness and rise up and overthrow capitalism.

Homogenisation will occur within the capitalist class as well as within the working class. Within the working class, the skilled workers will be replaced by unskilled workers doing assembly line work. (The Marxist economist Harry Braverman calls this "deskilling"). Those capitalists who lose in competition with other capitalists will fall into the working class.

This will lead to monopolisation as the number of capitalists becomes smaller and smaller but more and more powerful.

Marx's work can be criticised in the following ways: Marx overemphasised conflict and the class struggle. He has also been accused of overemphasis on economic factors in human history ("economic determinism"). His concept of alienation can also be criticised, e.g., workers find their work alienating not because of capitalism but because of the very nature of industrial work. As the standard of living of the working class rises, workers will be able to afford to buy more and more of what they make. Defenders of capitalism say that competition is a good thing because it leads to innovation, efficiency and excellence. Furthermore, increasing equality of opportunity will improve the life chances of workers and children from the working class.

Many of Marx's predictions were not realised. Instead of pauperisation, the living standard of the working class rose in Britain, America and other capitalist countries after World War Two. Instead of polarisation, there has been class accomodation, i.e., many workers have accepted the capitalist system. Many trade unions and working class-based political parties are part of the capitalist system. Instead of homogenisation, the class structure of capitalist society has become more complex. A large middle class has appeared.

Marxists emphasise class conflict. But conflict between ethnic groups and between different religious groups can be very serious also.
Chapter Sixteen – Max Weber 

The German intellectual Max Weber (1864-1920) is another of the founding fathers of sociological theory. One contribution of Weber is his concept of "verstehen" or understanding. Weber said that in order to better understand social action and why an individual behaves in a particular way, one can try to put oneself "in the other person's shoes" or try to see things from the other person's point of view.

Weber believed that value-free social research is possible. A scholar may use value judgment to select the topic of social research. However, once that has been done, the scholar should conduct the research in an objective, unbiased and value-free way.

Weber believed that both ideas as well as economic factors can affect society and social change. Weber believed that ideas by themselves can affect society. His most famous book is "The Protestant Ethic and the Spirit of Capitalism". Weber wanted to study why capitalism arose in Western Europe but not in China, India, Rome, the Islamic areas etc. He argued that the Calvinist version of Protestant Christianity was instrumental in paving the way for the rise of capitalism in Western Europe. The Calvinists have a doctrine called "predestination" which says that God has selected some but not others for salvation. The Calvinist cannot be sure if he or she has been selected. This gives rise to "salvation anxiety". Fortunately, if one is successful in one's worldly calling (e.g. being rich and successful as a merchant), this is a sign that one has been chosen by God. Therefore, Calvinists are encouraged to work hard and get rich. However, they are also expected to live simple and frugal lifestyles. This kind of unusual behaviour (working hard, getting rich but living in a simple manner) helped in the accumulation of capital and in the rise of rational capitalism.

Weber identified a major trend in modern society i.e. increasing emphasis on “formal rationality”. He argued that formal rationality increasingly replaces “substantive rationality”. Formal rationality refers to goal-oriented and calculative behaviour while substantive rationality refers to behaviour guided by a system of values such as religious ideas. An example of increasing rationality is the rise of science and the decline of magical thinking. However, Weber warned that too much formal rationality can threaten human freedom ("the iron cage of rationality"). For example, Singapore is a society which emphasises productivity and efficiency at the expense of individual freedom.

Marx argued that inequality in society arises from ownership and non-ownership of the means of production (such as money). Those who control or own the means of production will not only have wealth. They will also have power and prestige. But Weber argues that wealth, power and prestige do not necessarily go together. One can think of examples such as the folowing - some of the Chinese in Indonesia control a lot of wealth but they have little political power. Police officers and immigration officers do not have much prestige or wealth but they have quite a lot of power. 
Weber's definition of class is different from that of Marx. "Class", in the Weberian sense, refers to market position (which is related to possession or non-possession of property and skills). Weber's classes include the propertied upper class, white collar workers, the petty bourgeois and the unskilled manual workers. The propertied upper class own property (they are "positively privileged in respect to property"), the white collar workers possess marketable skills (they are positively privileged in respect to skill). The petty bourgeois (e.g. small shopkeepers) are neither negatively or positively privileged in respect to property or skill while the unskilled manual workers possess neither property nor skills. "Status", in the Weberian sense, refers to the amount of social honour or prestige which a person possesses.

Weber also talked about "power" and "authority". He defined power as the ability to get things done your way in spite of resistance from others. Authority is power which is considered to be "proper" or "legitimate" by subordinates.

Authority consists of three kinds - traditional authority, charismatic authority and legal-rational authority. Traditional authority is authority derived from traditional customs and practices e.g. the Queen of the United Kingdom has traditional authority.

Charismatic authority refers to the authority which a person has because his or her followers consider that person to be "special" or extraordinary. Examples of charismatic people include Jesus, Gandhi, Hitler, Mao Zedong, Ayatollah Khomeini etc.

Legal-rational authority arises from one's position in a bureaucratic organisation or from being elected into political office. For example, a high level civil servant possesses legal-rational authority. The Prime Minister of Japan also possesses this kind of authority.

These three kinds of authority may overlap. A person can possess legal-rational authority as well as charismatic authority at the same time. A good example would be Anwar Ibrahim when he was holding the position of Deputy Prime Minister of Malaysia.

Weber's "Protestant Ethic" thesis can be criticised. Some Calvinist areas such as Scotland did not witness the rise of capitalism until later. Furthermore, non-Calvinist areas such as Japan became major capitalist economies. Some economic historians believe that the Calvinists turned to business and capitalism because they were discriminated against by the dominant Anglicans (followers of the Church of England). Weber also did not explain the sources of power and inequality in a satisfactory manner.
Chapter Seventeen – Thorstein Veblen 

Veblen (1857-1929) was an American economic and social thinker of Norwegian descent. He recognized that humans compete for prestige and recognition. One way of doing so is through what he called “conspicuous consumption”. Examples include buying and wearing very expensive branded or designer clothing, or buying and driving very expensive cars – to display one’s wealth and social status to the rest of the world. 
He made a distinction between “industry” (production for the satisfaction of human needs) and “business” (profit maximization through market manipulation, restriction of production and other similar practices). He hoped that “engineers” – a group dedicated to productivity and not profit maximization  – would seize power from the vested interests and run society for the good of all.

In another article I applied Veblen’s ideas to an analysis of contemporary Singapore. Veblen’s “engineers” are indeed in firm control of the nation of Singapore. With each new generation of politicians of the ruling political arty (the PAP or People’s Action Party), Government ministers becomes even more and more technocratic in composition. Singapore functions like a well-oiled piece of sophisticated machinery. Perhaps this is why some Singaporeans feel like they are just like cogs in a highly efficient economic machine overseen by highly qualified and brilliant (and even arrogant) engineers.  The Veblenian “engineers” of Singapore have ensured that the basic needs of Singaporeans are being met. But this is at a price. The price is having to live under a hierarchical system and having to follow the directives handed down by the technocrat-politicians. Veblen’s “engineers” in Singapore, interestingly enough, have collaborated with foreign multinational corporations to mutual benefit in the building of a dynamic economic machine – a case of successful collaboration between national technocrats and international capitalists. Singapore’s economic growth depends on investment by multinational corporations and well-run Government-linked corporations (GLCs). Local capitalists are weaker and subordinate to the technocrat-politicians of the PAP.

In short, Veblen’s “engineers’ have taken over in Singapore and have created a dynamic, highly rational and efficient society. But they have also created a society which functions in ways that Veblen never envisioned. Singapore’s strong emphasis on rationality and productivity may have come to the point of becoming a negative influence on the social and mental well-being of people living and working in Singapore.
Chapter Eighteen – Immanuel Wallerstein 

Immanuel Wallerstein is the founder of a school of social thought called "World-Systems Analysis". Wallerstein argued that capitalism first arose in Western Europe and then spread out to envelope the rest of the world. Today, there exists a "capitalist world-economy" which consists of many competing political units (nations) within a global capitalist economic system. The nations of the world are divided into the core, semi-periphery and the periphery. The core nations such as USA, Japan, Germany etc. dominate the system at the expense of the semi-periphery and periphery. The periphery are the poor and weak nations of the Third World while the semi-periphery consists of nations which have both the characteristics of the core and the periphery. Wallerstein argues that nations can rise (e.g. South Korea) or fall (e.g. Argentina) in the current world system. 
In world-systems analysis, the primary unit of analysis is the entire world system and not individual nation-states. 

The Wikipedia article on World-Systems Analysis sums up Wallerstein’s ideas very well, e.g. core countries focus on skilled, capital-intensive production, and the rest of the world focuses on low-skill, labor-intensive production and extraction of raw materials. This therefore keeps on reinforcing the dominance of the core countries over the other countries in the current world-system.  

Chapter Nineteen – George Ritzer

Ritzer is well known for his concept of “McDonaldisation”. He borrowed Max Weber’s warning about the “iron cage of rationality” (i.e. increasing emphasis on rationality can threaten the freedom of individuals) and applied it to modern industrial society.  

Rationality, as mentioned earlier, is promoted when priorities (e.g. goals) are identified and ranked in order of importance, and the most efficient ways of achieving the most important goals are laid out and followed. Rationality promotes the pursuit of higher and higher levels of productivity and efficiency. 
McDonald’s has applied the principles of rationality to its business of producing and selling fast food to customers. Ritzer argues that the McDonald’s style of doing business has spread to all sectors of modern society. For example, in health care, salaried doctors working in for-profit health care organisations are pressured to see more patients in an hour, or to   generate more revenue per patient (e.g. prescribing more drugs to each patient in chain GP clinics in Malaysia). 

In higher education in the USA, more and more lecturers are non-tenure track – this means they cost less to employ because they are not provided with health insurance and other benefits that have to be provided to tenure-track professors. Also, more and more lecturers are hired on a part-time basis and paid only for each course they teach per semester. 
Ritzer argues that adopting McDonald's way of operating has harmful effects on people. For example, the constant emphasis on efficiency and productivity puts a lot of mental and physical pressure on workers within an organisation. 

Another aspect of McDonaldisation is the favouring of order,  standardisation and predictability. However this alienates people by treating them like cogs (which are replaceable) in a soulless machine.
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